
Deaf or hard 
of hearing? 
Call us with the help 
of a specially trained 
Relay Assistant.



Deaf or speech impaired 
person types or talks

Relay Assistant
talks

Hearing person
listens

Deaf or speech impaired 
person reads

Relay Assistant
types

Hearing person
talks

Visit relayuk.bt.com or download the app

Relay UK makes 
chatting to us  
easy when using 
the phone is tricky. 


