
Deaf or hard 
of hearing?  
Try Relay UK

Don’t delay, start  
using Relay UK today
Visit relayuk.bt.com 



Link your number

Once you’ve 
downloaded the app, 

you just need to link  
your phone number to it. 

It only takes a minute.

Start using Relay UK in three 
simple steps:

START

FINISH

Relay UK makes chatting easy 
when using the phone is tricky.
Whether you can speak or hear, or neither,  
the app will make sure you’re always part 
of the conversation.

By connecting your phone to a Relay 
Assistant, you’ll be able to read what the 
other person is saying and either talk or 
type your response.

Download the app

Search for Relay UK on 
the App Store for iPhone 
or iPad, and at Google 
play for Android devices.

Set up the app

One last thing to do. 
Tell the app how you’ll 
be using Relay UK. 
Will you be typing and 
reading, or speaking 
and reading?
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